
Name                                                      Date of Birth                                
 
Call 999/112(which Service?) answer : AMBULANCE 
 
                                              has ADRENAL INSUFFICIENCY 
 
and is STEROID DEPENDENT 
 
                                                     is in ADRENAL CRISIS that has 
 
the potential to be LIFE THREATENING 
 
                                                     requires an immediate 
 
EMERGENCY INJECTION of Hydrocortisone 

 
 

 
Answer standard questions from Call Handler. Do not let Call 
 

Handler end the call until you have informed them: 
 

                                                     has a Red Flag Warning with SAS 
 

and the trigger is home/school postcode which 
 

is/ are  
 
Ensure Call Handler knows current  location especially if not at 
 

home 

ENSURE EMERGENCY INJECTION GIVEN and attend nearest 
 

A&E 
 
 

it is helpful to have the child/young person’s emergency plan 

available 
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